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Who’s here?



Acknowledge 
Adjust 

&
Adapt

What’s next?



The Big Picture

“You've got to think about the big 
things while you're doing the small 
things, so that all the small things 
go in the right direction.”  

--Alvin Toffler, American writer and 
futurist



What is a library?

PEOPLE

SERVICES

SCHOLARLY 
RESOURCES



What is our 
mission?





Challenges for 
Academic and 
Research Libraries

From 2019 to now…

Has much changed?

What have we learned?

What can carry forward?



Research

• Interdisciplinary

• New Methodologies & 
Technologies

• Data, Data, Data



Collections
Electronic vs. Print 



Place & Space 

• Prime Real Estate 

• Study

• Learning

• Gathering



Scholarly 
Communications

• Open Access (OA)

• Open Educational Resources 
(OER)

• Copyright 

• Humanitarianism



Look what 
we have 
done!

What will we 
keep?

• E-preferred & DDA

• HathiTrust ETAS & Scanning

• Pick Up Plans & Contactless Check outs

• More Live Chats and Online classes



Access(ibility)





Advocacy Openness Privacy 



Phishing



Where 
does our 
information 
go?

DataPrivacyProject.org





ACTION

“For that which is always in 
motion is eternal…”

--Cicero, Dream of Scipio



Thank you!
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